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Photo System Handbook 
 

Welcome To Haunted House Photos  

This handbook will provide all the info you need for successful setup of your photo system. 
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Unboxing 

You will find cable ties on 3 corners of your storage box, carefully cut these with a knife. If 

you don’t already have the code for your padlock email us and we will provide that for you. 

Choose a large enough area to lay all the box contents out 10’x10’ should be enough and 

ideally have 2 people when doing your first setup. Your first setup should take approx 30 

minutes. After the initial setup each setup should take approx 10 minutes. 

You can watch our Unboxing & Setup Training Video by clicking here. 

Software Operation 

We have designed the software to be as simple as possible to operate. It only takes 20 

minutes to learn but make sure you do this well in advance of your first event and be sure 

to test the system each time at least an hour before you open in case of any tech issues. 

You can watch our software training video by clicking here. 

Photo System Placement 

One of the most important aspects of a successful photo system is the placement of your 

booth. We want to keep your lines moving and still manage to take every attendees photo 

and offer them the photo for sale. Over the years we have tried every kind of placement 

and know what works. If you have an idea of something other than what we suggest it’s 

highly likely we have already tried it and seen it cause problems so please take our advice 

on this.  

The following traffic flow diagram will show the ideal setup, in this example the location has 

3 photo systems, if you are using one system it’s always best to have a large enough area 

so you can expand if needed. 

 
2 

https://hauntedhousephotos.com/training/
https://hauntedhousephotos.com/training/


 

 

 
3 



 

Booth Layout 

Typically a 10’x10’ area is the minimum needed for small groups, canopy tents work well 

outside but something larger and taller will work better and help to protect the equipment. 

You want the next customers in line to be able to see what’s happening in the photo booth, 

it saves time explaining when they already know what to do when it’s their turn. 

Typically a photo can be taken, viewed and sold in a few minutes when you have some 

experience. 
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End Of The Night 

When you have taken the last photo of the night you will want to do a report from the 

software. This report will show how many total sales you did, how much you received in 

cash and how much was processed with credit cards. You can then check your cash 

received to make sure you have the correct amount. 

Your report will also have a CSV file attached containing all the emails and cell numbers 

collected. You can import this file into your marketing software and send marketing 

campaigns to attract more visitors. 

The software will show if there are any photos in the background still being sent. Do not 

shut the system down until the counter shows a green 0 to ensure all your buyers receive 

their photos.  

Royalty Payments 

Each week we will send you a sales report showing your sales for the week. We will then 

charge your credit card on file for the $2.50 per photo sold. If you haven’t already 

completed a card on file authorization form you can fill one out online and e-sign here.   
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Photo Templates 

Photo templates consist of a background and an overlay image. We design these for you 

using your suggestions, logos and any other images you would like incorporated into the 

design. 

Here are some examples 
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Image Requirements 

Your logo should be as high resolution as possible with a transparent background, png, 

psd, ai and eps files can all be used. Other images can include jpg or we can source them 

for you and completely design from scratch. 

Please don’t email the images as they will be large files. Upload them in cloud storage and 

share the link with us so we can download them. 

 

 

Background 

 

Overlay 

 

Template 
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Email Template 

When customers purchase a photo they will be sent an email with their photo attached. 

This email will be customized by us using your information. The email can be made up of 

text, images and url links. Here is an example: 

 

 

Thank you for attending YOUR HAUNT NAME! Please find 
your photo attached, you can upload it directly to social 
media to show your friends and family. Don’t forget we 

are open each Friday and Saturday leading up to 
Halloween. If you purchase more tickets online on our 
website at www.YourWebsite.com use code HAUNT20 

and you will receive a 20% discount on your tickets! 

 
Your Address 
Your Website 

Your Phone number 
Your Email 

 

MMS Template 

Customers are also sent an MMS message to their provided cell phone number. This will 

also be customized by us using your info. This MMS can only contain text up to 150 

characters. Here is an example: 

 

Thank you for attending YOUR HAUNT NAME! Here is 
your photo, you can upload it directly to social media to 
show your friends and family. Don’t forget we are open 

each Friday and Saturday leading up to Halloween. If 
you purchase more tickets online on our website at 

www.YourWebsite.com use code HAUNT20 and you will 
receive a 20% discount on your tickets! 
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Contacts 

If you have any tech or logistic questions you can contact us at any time! 

Email: support@hauntedhousephotos.com 

 

Paul 

Call: 910 538 2206 

 

Kelly 

Call: 910 352 2965 

 
 

 

Haunted House Photos 

 

hauntedhousephotos.com 
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